
PINAL COUNTY LIBRARY DISTRICTPINAL COUNTY LIBRARY DISTRICT

How often do you use the library?

Once a week or more: 26.2 %

Once a month or more: 26.2 % 1-6 times a year: 21.4 %

7-11 times a year: 14.6 %

Only use library online resources: 5.8 %

Hasn't visited in last year: 3.9 %

Haven't visited in last 2 year: 1.0 %

Other: 0.9 %

WE        BOOKS
81% report 

checking out 
books

42% report 
checking out 

ebooks

51%
PREFER TO BE CONTACTED 
BY THE LIBRARY USING 
EMAIL

4,725
Responses

THANKS FOR 
TAKING OUR 

SURVEY!



What Do You Want More Of?

Books

32% 25%
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TECHNOLOGY 

CLASSES

AUDIOBOOKS LITERARY 
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HOORAY FOR 
LIBRARIANS!

Rated customer 
services as 
"excellent" 76%

PROGRAMS________________________________

13% 12% 10% 59%

Family Children Workshop None

33% report 
using 

library 
computers

Computer Use

EventsAudiobooksClassesWorkshopseBooks

U s e  m e d i a  s u c h  a s  v i d e o s , 
m u s i c ,  o r  a u d i o b o o k s

P E R C E N T
5 5

Patrons report on their most used programs.

18%18%19%22%


