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How often do you use the library?

e a month or more: 26.2 % 1-6 times a year: 21.4 %

Onc
7-11 times a year: 14.6 %
Once a week or more: 26.2 % * : Only use library online resources: 5.8 %

Hasn't visited in last year: 3.9 %
Haven't visited in last 2 year: 1.0 %
Other: 0.9 %
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BY THE LIBRARY USING

81% report 42% report EMAIL
checking out checking out
books ebooks
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Use med_ia such as videos
music, or audiobooks

Computer Use
.

33% REPORT

What Do You Want More Of?
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Books eBooks Workshops
32% 25%  22%
ADULT EBOOKS WORKSHOPS
BOOKS & &
AND MEDIA PERIODICALS ~ DEMONSTRA-
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ELECTRONIC
MEDIA
HOORAY FOR

LIBRARIANS!

76%

Rated customer
services as
"excellent”
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Classes Audiobooks Events
19% 18% 18%
COMPUTER AUDIOBOOKS LITERARY
& &
TECHNOLOGY CULTURAL
CLASSES EVENTS
PROGRAMS

Patrons report on their most used programs.

12%

13%

59%

10%

LeCroy & Milligan

ASSOCIATES, INC.



