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The Goal of the Division is to promote and encourage 

voluntary compliance with County codes. 

 Pinal County Community Development Services, Code 
Compliance Division is responsible to our homeowners and 
residents to ensure that our neighborhoods and properties are 
well-kept to enhance the overall image of our community as a 
whole. As a means of ensuring that property values are 
maintained and citizens are afforded the quality of life they 
desire, our Code Compliance Division works with our 
residents to prevent unsightly, unsafe, and unhealthy 
conditions by ensuring that all properties meet our code 
requirements and are not left to deteriorate and become 
unsightly. 

 
 



Area of service:     5,386 square miles 
 
 

Population as of 2012:   387,365 est 

Rhode Island 
1,545 square miles 

Delaware 
1,954 square miles 

http://www.enchantedlearning.com/usa/states/rhodeisland/
http://www.enchantedlearning.com/usa/states/delaware/


PINAL COUNTY CODE 
COMPLIANCE FACTS 

 Code Compliance Officers¹       4.5 
 Satellite Offices²           3 

 
 ¹ One new officer began field work in November. 
 
 ² These offices are manned by our Field Code  

  Compliance Officers. 



 Statistics  

    

 
     2013  2014 
 
 
COMPLAINTS FILED      737                731
    
 
            Inspections Conducted   3,226             3,131 

  REFERRED  TO HEARING OFFICE                   45                      78        
       

REFERRED TO SUPERIOR COURT                  6                        10   

 

 

 



BOARD OF ADJUSTMENT OPTION 
 11-816.  Boards of adjustment; powers; appeals 

B.  The board of adjustment may: 
  1.  Interpret the zoning ordinance when the meaning of any word, phrase or section is   in 
doubt, when there is dispute between the appellant and enforcing officer,  or when the location 
of a district boundary is in doubt. 
  2.  Allow a variance from the terms of the ordinance when, owing to peculiar conditions, a 
strict interpretation would work an unnecessary hardship, if in granting such variance the 
general intent and purposes of the zoning ordinance will be preserved. 
  3.  If authorized by the board of supervisors, review decisions by a hearing officer 
who hears and determines zoning violations pursuant to section 11-815 and render 
a final decision. Subsections C and D of this section do not apply to this 
paragraph.  Judicial review of the final decision by the board of adjustment shall be 
pursuant to title 12, chapter 7, article 6. 
 Applies to zoning appeals of hearing officer decisions 
 Does not apply to building code appeals of hearing officer decisions 
 Choices 
     a.         Continue to hear zoning appeals of hearing office decisions  
     b.         Approve an amendment to the zoning ordinance that would shift 
               those decisions over to the Board of Adjustment  

 



INFORMATIONAL LIST OF AREAS OF RESPONSIBILITY FOR PINAL COUNTY 
DEPARTMENTS. 
  
NATURE OF COMPLAINT   DEPT. REPONSIBLE & CONTACT # 
  
Abandoned Mobile Home   Environmental Investigations 866-4447 
     Community Developments/Code  
     Compliance  866-6374 
  
Air Quality Issues (dust, etc.)  Air Quality 866-6929 
  
All complaints involving zoning   Community Development/Code 
Ordinance        Compliance    866-6374                                                                                         
                                                                                                                      
  
Animal Violations (dogs, cats, etc.)  Animal Control – 866-7600 
 
Animal Violations (large-domestic)  Determination must be made as to the 
     nature of the complaint.  Direct through 
     Community Development/Code  
     Compliance  866-6374 
  
 



Building Construction Complaints  Building Safety 866-6405   
  
Building site debris complaints  Primary: Building Safety 866-6405 
     Secondary: Community  
     Development/Code Compliance  866-
     6374  
                                                                                 
Desert (illegal) Dumping   Environmental Investigations 
     866-4447 
  
Fissures     Arizona Geological Survey                                            
      (520)770-3500 
 
Flood/Wash complaints   Public Works  866-6411 

 



Food Vendor Complaints   Environmental Health  866- 
     4447 
(in Right Of Way)    Sheriff’s Department  866-  
     6800 
  
Hazardous/Environmental Comp.  Environmental Investigations  
     866-4447 
 
Light Pollution Code    Community Development/Code  
     Compliance   866-6374 
                                                                     
Noise Pollution Ordinance   Sheriff’s Department 866-6800 
 
Septic Systems Issues   Primary: Aquifer Protection 866-6442 
     Secondary: Environmental Health  866-
     4447 
 
 



Trespass to Right Of Way including  Primary – Public Works 866-6411 
Vendors, signs, etc..   Secondary –Community  
     Development/Code Compliance  
     866-6374 
  
Weed Abatement (Considered fire     Building Safety  866-6455                                                                   
Hazard) 



TASK FORCE AVAILABILITY 
12/45 

 AIR QUALITY 
 ANIMAL CONTROL 
 BUILDING SAFETY 
 EMERGENCY MANAGEMENT 
 ENVIRONMENTAL HEATH(Septic Div.) 
 ENVIRONMENTAL INVESTIGATIONS 
 

 



 HOUSING & COMMUNITY DEVELOPMENT 
 OPEN SPACE & TRAILS 
 COMMUNITY DEVELOPMENT 
 PUPLIC HEALTH 
 PUBLIC WORKS 
 SHERIFF 



CRITERIA 

 SAFETY 
 

 NEIGHBORHOOD APPEARANCE 
 

 COMPLAINTS 
 

 VIOLATION(S) 



QUESTIONS 
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