Tab 2—Comf@ted Various Forms

Attachment H: Pricing Page

JAIL COLLECT CALL RATES CONNECT RATE/MINUTE
Local * $2.50 $0.00
intraLATA (Local Access Transport Area) $2.50 $0.10
InterLATA (Local Access Transport Area) |  $2.50 $0.25
Qut-of-State $2.50 $0.75
International (Except Mexico) N/A $1.20
Mexico N/A $1.20

JAIL DEBIT CALL RATES CONNECT RATE/MINUTE
Local * $2.50 $0.00
IntraLATA (Local Access Transport Area) $2.50 $0.10
InterLATA (Local Access Transport Area) $2.50 $0.25
Qut-of-State $2.50 $0.75
International (Except Mexico) N/A $1.20
Mexico N/A ' $1.20

JAIL PREPAID COLLECT CALL RATES| CONNECT RATE/MINUTE
. Local * $2.50 $0.00
IntraLATA (Local Access Transport Area) $2.50 $0.10
InterLATA (Local Access Transport Area) $2.50 $0.25
Qut-of-State $2.50 $0.75
International (Except Mexico) N/A $1.20
Mexico N/A $1.20

* The proposed rate for a local call up to 20 minutes is §2.50.

Commission Rate = 70 %

NOTE: Rates do NOT include Federal, State, and/or local taxes or regulatory fees.
If there are other fees associated with the awarded contract other than the above fees,

Contractor must state the type of fee including the percentage or rate that will be charged.
PCSO-ADC will NOT be charged any other fees that are not listed on this Pricing Page.

Please refer to the following page for possible fees that Securus may charge.
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. Robert E. Pickens, Chief Operating Officer

. RFP #PC-111317 for Inmate Telephone Services
@ SECUE&!@ © 2011 Securus Technologies, Inc. All rights reserved. 10

ek W mettore



I'!i i -

Exhibit B: Kiosk Statement of Work
Pinal County (AZ}
A003701

This Kiosk Statement of Work is made part hereto and governed by the Master Services Agreement (the “Agreement”) executed
between Securus Technologies, Inc. (“Securus,” “we,” or “Provider”), and Pinal County {*you” or “Customer”). The terms and conditions
of said Agreement are incorporated herein by reference. This Kiosk Statement of Work shall be coterminous with the Agreement.

RECITALS
WHEREAS, TouchPay Holdings, LP {(“TouchPay™), a Texas Limited Parinership, whose address is 1708 Mesquite Bend Drive, irving,
Texas 75063, provides electronic payment services, network services, terminal driving and other related services for free standing

electronic payment kiosks for its clients; and

WHEREAS, Securus has entered into an agreement with the Customer whereby Securus provides certain services to the Customer,
individually or through the use of a third party; and

WHEREAS, in addition to the services provided under the Agreement, Securus will install and operate the Kiosk(s) as described herein
through its third party provider, TouchPay.

|. DEFINITIONS.
A. implementation Project Plan shall mean a detailed "roadmap” of events that need fo occur in order to successfully
complete any given project in a timely manner, error free and within budget constraint parameters.
B. Kiosk shall mean the hardware and software necessary to provide remote electronic financial transactions.
C. Kiosk Operations Qutsourcing shall mean having a third party involved in the owning, operating, replenishing of
supplies and performing various maintenance functions on various Kiosk devices.
D. Kiosk Site Survey shall mean a physical visit by trained technicians to a potential installation site to determine the
appropriateness and suitability of a specific location that would potentially be used for hardware installation.
E. Network Operating Regulations means the bylaws, rules and regulations of the Network Organizations, as amended
from time to time, and as such exist from time to time.
It. PAYMENTS,
A Securus, through its third party provider, TouchPay, will provide a premises-based proprietary Lobby Kiosk, a

Booking Kiosk, an Interactive Voice Response System (“[VR"), an on-line Web Payment Portal ("WWeb”), and a Retail
Walk-in locations for the processing of certain payment-related services, as set forth herein, which would enable
Securus to accept payments from Clients (herein “Client” shall mean the depositor of funds into a specified account)
for the purpose of transferring payments from such Client to Customer.

B. For all services and provisions designated below, all fund amounts, including all cash and ali approved credit/debit
payments deposited for the benefit of Client, shall be transferred in real time into the appropriate accounts, and be
immediately available for use. Provider, through TouchPay, shall electronically transfer said funds through an
automated clearinghouse (ACH) or similar banking system, info the Customer's designated inmate trust banking
account within ninety-six (86) hours after the deposits are authorized and accepied by Provider. Provider will monitor
all transactions and take reasonably approprate actions to help prevent fraudulent transactions by implementing the
recovery procedures.

C. For all Debit Release Card services through TouchPay, the entire balance of funds in inmate’s account shall be
made available for transfer to inmate’s pin-based debit card upon inmate’s release from Facility, and said funds shall
be immediately available for inmate’s use.

D. Fees for Services.

In coordination with the installation of the products listed in the Scope of Service, Client agrees to the following configuration:
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Facility Size (ADP) 100-200 200-350
Phone Account Payments Required
Trust Account Payments Required
Self Release (Bail) Payments Required
Booking Kiosk* Optional
Kiosk Canned Messaging Optional
Recovery Payments Optional
Accept Payments at Windows No
Accept Money Order

Payments Optional

* Fees for Booking Knosk services will be determmed on a case by case basns

For cash, credit/debit card and ACH fransactions for Inmate Phone Deposits, TouchPay will charge the Client/Depasitor a
base fee as follows:

Deposit Fee. Tranlszaegti;)n by Fe?(i-o;ﬁ?by
Amount Website Phone/IVR ezPay.
0-$20.00 $6.95 $6.95 $4.00
Lo $6.95 $6.95 $5.00
Py $6.95 $6.95 $6.00
M?S'S';';gg $2.00

For each credit/debit card Phone Deposit, TouchPay will charge the Client the base fee as listed above plus 7.5% of the face
amount of each transaction. Fees are subject to change depending on the depioyment of other equipment.

For Retail Walk-in focation transactions, TouchPay will charge the Client the Base Fee above plus $2.00 for each transaction.

For cash, credit’/debit card and ACH transactions for Trust/Commissary Deposits and Recovery Payments, TouchPay wilt
charge the Client/Depaositor a base fee as follows:

Deposit Fee. Tran::;i;}n by Fe?(i-o:cl:?by
Amount Website Phone/lVR ezPay
0-$20.00 $4.00 $4.00 $4.00
:1286?36 $5.00 $5.00 $5.00
$§gg‘8&' $6.00 $6.00 $6.00
Messaging $2.00

For each credit/debit card Trust’Commissary Deposits and Recovery Payments, TouchPay will charge the Client the base fee
as listed above plus 3.5% of the face amount of each transaction for all credit/debit card Trust/Commrssaty Deposit
transactions. Fees are subject to change depending on the deployment of other equipment.

For Retail Walk-in location transactions, TouchPay will charge the Client the Base Fee above plus $2.00 for each transaction.

For cash, credit/debit card and ACH transactions for Self Release (Bail) Deposits in a trust fund account, TouchPay will
charge the Client/Depositor a base fee as follows:

. Fee - Fee - Fee - Lobby
2;';%?:: Transaction by | Transaction by T(?:S;('é’:sg Kiosk —
Website PhoneflVR CC/DC
$0.00-$100.00 $5.00 $5.00 $5.00 $5.00
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Additional

$5.00 per
$100.01-9,500.00 $10.00 $10.00 $100.00 $10.00

deposited

For each credit/debit card Self Release (Bail) Deposits, TouchPay will charge the Client the base fee as listed above plus
7.5% of the face amount of each transaction. Fees are subject to change depending on the deployment of other equipment.

For Retail Walk-in location transacfions, TouchPay will charge the Client the Base Fee above plus $2.00 for each transaction.

[ll. SCOPE OF SERVICES

Securus will install one (1) Lobby Kiosk and one (1) Booking Kiosk on the Customer’s premises at locations mutually agreed by
Customer and Provider.

A,

Securus shall create, and assist Customer in creating, an interface between TouchPay's system and the Customer's
JMS Provider's computer and network systems to accomplish electronic transfer of funds to Customer's accounting
system.

Customers JMS Provider will provide Securus a list of payment types as well as the payment amount for each
transaction type. '

Prior fo the installation of any hardware that may be necessary for the payment services, Customer shali provide
Securus with information regarding the location on Customer's premises where the Kiosk and / or ezPay terminal(s)
shall be located. Customer shall prepare the site for the kiosk(s), according to TouchPay's reasonable instructions.
Power and Intemet connections are Customer’s sole responsibility.

Title to all hardware provided by Securus for the purpose of providing payment services shall remain solely that of
TouchPay or Securus as TouchPay's licensee. Within 30 days of the expiration or earier termination of this
Agreement, or within 30 days of receiving notice from Customer, whichever is shorter, Securus shall, at its own
expense, remove all of its hardware from Customer's premises.

TouchPay shall bear all risk of loss or damage to the hardware. Customer shall not be liable for any loss or damage
to the hardware.

Debit Release Cards — Debit release cards will be provided at no charge to the Facility, and may be used to issue
refunds for inmate trust andfor phone account balances at time of release.

Customer agrees to use best efforts to facilitate the use of TouchPay's payment services as described herein.
However, Customer shall not be obligated to use TouchPay as the exciusive means for placement of funds into
Customer’s accounts, except as designated in the Facility Size matrix above, nor shall Customer be obligated to
promote, advertise, or otherwise direct Clients to TouchPay's payment services. Customer shall retain the right to
discontinue the use of TouchPay's payment services in its sole discretion when necessary to guard against risk of
death, injury, or breach of security to a Customer facility.

Securus shall repair or replace a defective hardware within 48 hours of notice to Securus at the address designated
for notice in the Agreement.

IV. DUTIES OF THE PARTIES

A

Securus.

1. Securus, through its third party vendor, TouchPay, shall conduct a Kiosk Site Survey and develop an
Impiementation Project Plan at Securus’ expense.

2. Securus shall provide, install, and operate products according to the Scope of Services above, at the

Customer’s location at Securus’ expense. The Kiosk(s) shall remain the property of TouchPay or Securus as

TouchPay’s licensee at all fimes during the Term of this Agreement and shall be returned to Securus (i} at

the expiration or earlier termination of the Agreement or (i} the termination of the Kiosk services under this

Exhibit, whichever occurs first. Securus shall set up the Kiosk in a manner Securus deems to be best for
" transaction and revenue generating capabilities.
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