Pinal County Performance Management
Annual Report - FY 2014-2015

RECORDER/ELECTIONS

Recording Process

Document Recording Process

R 100% Recorded Documents processed (data entry verified, doc.imaged, filmed, doc ret'd to owner) within 2 weeks

SBP
Q1 Q2 Q3 Q4 FY15 YTD
FY15 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual Actual
95.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
D Recorded Documents
SBP
Q1 Q2 Q3 Q4 FY15 YTD
FY15 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual Actual
98,000 18,430 74,000 18,755 75,000 19,856 75,000 23,013 80,054
Recorded Data and Imaging Internet Service
SSP 98% of current recorded document data and images available on website within 3 business days
Q1 Q2 Q3 Q4 FY15 YTD
FY15 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual Actual
98.00% 99.88% 98.00% 99.96% 98.00% 99.99% 99.00% 100.00% 99.96%
Sgp Recorded Images Available online
Q1 Q2 Q3 Q4 FY15 YTD
FY15 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual Actual
112,000 18,429 74,000 18,748 74,550 19,855 74,550 23,009 80,041
SBP - In SBP R - Result O - Output D - Demand S - Statement E - Efficiency
OT - On Track NOT - Not On Track Page 1 of 1




