
COMMUNICATIONS AND PUBLIC AFFAIRS
O

SBP
Original Channel Pinal Programs Completed per Year

Q1 Q2 Q3 Q4 FY14 YTD

FY14 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual Actual

48 4 10 15 19

The drop in programming is resulting from a Communications Department that is currently down to one person.  Efforts are underway to find an 
assistant that can help fill this void.

O
SBP

Press Releases Issued and Distributed to Media & Citizens

Q1 Q2 Q3 Q4 FY14 YTD

FY14 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual Actual

130 75 130 120 195

These also include statements written with the Superviosrs and updates for road construction and closures.

D
SBP

Unique Web Visits to www.pinalcountyaz.gov

Q1 Q2 Q3 Q4 FY14 YTD

FY14 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual Actual

1,000,000 2,954,346 2,954,346

Unknown how to measure this result.

S
SBP

100% of the Report to Citizens for the prior fiscal year completed and posted on the Pinal County Website by 
October 1

Q1 Q2 Q3 Q4 FY14 YTD

FY14 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual Actual

OT NOT NOT OT OT

The 2011-12 Report to Citizens was posted to the website before October 1, 2012.  All indications are that the 2012-13 report will be filed on 
time as well.

S
SBP

5% increase in survey respondents indicating they know what services the County provides

Q1 Q2 Q3 Q4 FY14 YTD

FY14 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual Actual

NOT NOT NOT NOT NOT

There is a new survey scheduled for this year.  Waiting to report updateed numbers.

S
SBP

5% increase in survey respondents indicating they value the sevices they receive from the County in return for the 
taxes they pay

Q1 Q2 Q3 Q4 FY14 YTD

FY14 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual Actual

NOT NOT NOT NOT

Results for this measure depended upon the decision and plan to move ahead with the next citizen satisfaction survey. Earlier this year, it was 
anticipated that the survey would still occur during this fiscal year.  The County Manager and Board opted to delay this survey until a future 
fiscal year.

S
SBP

90% or more respondents to the semi-annual Communications & Public Affairs survey answer “Yes” or “Most of 
the Time” when asked if they are able to find what they need quickly using the website

Q1 Q2 Q3 Q4 FY14 YTD

FY14 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual Actual

OT OT

Achieved this result with the Communications & Public Affairs survey returning a result of 91.4% of people answering "Yes" or "Most of the 
time" when asked if they are finding what they need quickly using the website.
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