Pinal County - Managing For Results

Annual Report
FY 2010-2011

CORRECTIONAL HEALTH
Employee Health Services

Employee Health Services Activity
KR 04 of Correctional Health Employees will receive the required TB test within 7 days of employment and yearly

thereafter
Q1 Q2 Q3 Q4 FY11 YTD
FY11 Target Actual | YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate
100.00% 0.00% 100.00% 0.00% 100.00% 0.00% 44.00% 100.00% 100.00% 100.00% 100.00%

Health Services

Doctor/Nurse Practitioner Activity

KR 04 of individuals with an identified mental health condition will maintain or improve* their mental health status as
determined by a psychiatric evaluation

Q1 Q2 Q3 Q4 FY11 YTD
FY11 Target Actual | YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate
75.00% 94.46% 95.00% 93.62% 96.10% 94.07% 94.57% 95.79% 95.60% 94.47% 95.60%

In review of the year, the data collected provided useful information to help identify ,treat, and follow imates who have mental health conditions

during their incarceration.

KR 04 of individuals with identified chronic care conditions will maintain healthy indicators* established by the governing

medical communities (i.e. - National Commission on Correctional Health Care.)

Q1 Q2 Q3 Q4 FY11YTD
FY11 Target Actual | YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate
75.00% 98.05% 98.77% 99.44% 100.00% 95.04% 91.43% 96.34% 96.49% 97.61% 96.49%

conditions.

In review of the year, the data collected provided useful information. We will continue to identify, treat, and monitor individuals with chronic medical

Mental Health Team Activity
KR 04 of mental health responses to request* for services occur within 3 clinic days of request

Q1 Q2 Q3 Q4 FY11YTD
FY11 Target Actual | YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Nursing Team Activity
KR 04 of adult population will receive the 14-Day Health Assessment
Q1 Q2 Q3 Q4 FY11 YTD
FY11 Target | Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate
100.00% 91.19% 100.00% 44.37% 58.43% 50.24% 100.00% 88.35% 72.73% 67.63% 72.73%

The new health screening tool has been very helpful. Perfomance of Health screenings have been challeged by the reduction of staff. Staffing
issues are being addressed.

KR - Key Result

R - Result

O - Output

D - Demand




CORRECTIONAL HEALTH
Quality Assurance

Quality Assurance Activity
KR 04 reduction in the rate of medical grievances filed by inmates

Q1 Q2 Q3 Q4 FY11 YTD
FY11 Target Actual | YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate
10.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
In review of this year, there were no formal grievances.
KR - Key Result R - Result O - Output D - Demand




