
KR - Key Result O - OutputR - Result D - Demand

Q1 Q2 Q3 Q4 FY11 YTD

KR % of all information requests responded to in the established timeframes (3 business days) upon receipt of request

FY11 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate

82.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Customer Service and Reporting Activity

FY11 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate

Q1 Q2 Q3 Q4 FY11 YTD

KR % of records request responses provided within 3 business days

95.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Court Records Management Activity

Q1 Q2 Q3 Q4 FY11 YTD

KR % of minute entries completed within 3 business days

85.00% 89.79% 89.00% 90.63% 90.20% 90.20% 90.20%

FY11 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate

Case Processing Activity

FY11 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate

Q1 Q2 Q3 Q4 FY11 YTD

KR % of new case filed (initiated) within established time frames

85.00% 94.00% 91.00% 99.16% 97.00% 96.58% 97.00%

FY11 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate

Q1 Q2 Q3 Q4 FY11 YTD

KR % of documents filed (received) within established time frames

85.00% 95.36% 92.00% 97.52% 98.00% 96.37% 98.00%

Case Filing Activity

Case Information Services Program

FY11 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate

Q1 Q2 Q3 Q4 FY11 YTD

KR % of restitution collected is disbursed within 10 days- with the exception of restitution payments less than $5.00 and 
personal checks

95.00% 95.55% 93.00% 96.46% 95.00% 95.85% 95.00% 95.95% 95.00%

Case Financial Administration Activity

Case Financial Administration Program
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KR - Key Result O - OutputR - Result D - Demand

Q1 Q2 Q3 Q4 FY11 YTD

KR % uptime of local network

FY11 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate

99.00% 100.00% 99.00% 99.50% 99.00% 99.75% 99.00%

FY11 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate

Q1 Q2 Q3 Q4 FY11 YTD

KR % of software application resolutions provided within established timeframes

80.00% 100.00% 90.00% 64.41% 85.00% 79.61% 85.00%

Q1 Q2 Q3 Q4 FY11 YTD

KR % of hardware resolutions resolved within established timeframes

FY11 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate

75.00% 100.00% 90.00% 100.00% 90.00% 100.00% 90.00%

Information Technology Activity

Operating Support Program

90.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

KR % of juror payments provided at completion of services

Q1 Q2 Q3 Q4 FY11 YTD

FY11 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate

Jury Administration Activity

Jury Administration Program

FY11 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate

Q1 Q2 Q3 Q4 FY11 YTD

KR % of orders of assignments processed within 2 business days from receipt

99.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Family Support Services Activity

Family Support Services Program

FY11 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate

Q1 Q2 Q3 Q4 FY11 YTD

KR % of self- represented litigant forms and instructions available on-line

70.00% 0.00% 70.00% 0.00% 70.00% 0.00% 70.00%

Customer Service and Reporting Activity

Case Information Services Program
CLERK OF THE SUPERIOR COURT


