
KR - Key Result O - OutputR - Result D - Demand

Q1 Q2 Q3 Q4 FY11 YTD

KR % of notices of violation paid

FY11 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate

60.00% 68.45% 50.00% 76.47% 80.00% 55.00% 46.30% 46.30% 80.00%

FY11 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate

75.00% 82.13% 50.00% 127.45% 80.00% 90.00% 100.00% 100.00% 80.00%

Q1 Q2 Q3 Q4 FY11 YTD

KR % of notices of violation brought into compliance

FY11 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate

Q1 Q2 Q3 Q4 FY11 YTD

KR % of notices of violation brought in to collections

50.00% 47.03% 50.00% 25.49% 50.00% 145.00% 55.56% 55.56% 50.00%
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