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Annual Report
FY 2010-2011

CONCILIATION COURT
Case Flow Management Program

Case Flow Management Activity
KR 95 of case flow management statistical reports generated monthly

Q1 Q2 Q3 Q4 FY11YTD
FY11 Target | Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate
80.00% 100.00% | 80.00% 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% [ 100.00% | 100.00%
Dispute Resolution Program
Evaluation Activity
KR 04 of cases being completed within 60 days of the court ordered first appointment
Q1 Q2 Q3 Q4 FY11 YTD
FY11 Target Actual | YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate
75.00% 66.67% 75.00% 72.92% 100.00% 65.93% 100.00% 77.55% 100.00% 70.44% 100.00%
Settlement Activity
KR 04 of disputed cases will be closed within 30 days of court ordered first appointment
Q1 Q2 Q3 Q4 FY11YTD
FY11 Target | Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate
75.00% 100.00% 75.00% 100.00% 75.00% 100.00% | 100.00% | 100.00% | 100.00% || 100.00% | 100.00%
Education & Information Program
Education & Information Activity
KR 04 of registrants for the High Conflict Education Program completing the class
Ql Q2 Q3 Q4 FY11 YTD
FY11 Target Actual | YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate
75.00% 100.00% 75.00% 92.86% 75.00% 11.43% 75.00% 92.86% 75.00% 30.77% 75.00%
KR 04 of registrants for the Parent Education Program completing the class
Q1 Q2 Q3 Q4 FY11YTD
FY11 Target | Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate
75.00% 78.51% 75.00% 78.81% 75.00% 84.31% 75.00% 90.48% 75.00% 83.01% 75.00%
KR - Key Result R - Result O - Output D - Demand




