
KR - Key Result O - OutputR - Result D - Demand

Q1 Q2 Q3 Q4 FY11 YTD

KR % of walk in customers satisfied with service received

FY11 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate

This year we had a total of 2773 walk in customers receive the information they requested.

90.00% 95.63% 90.00% 100.00% 90.00% 98.76% 90.00% 98.90% 90.00% 98.58% 90.00%

FY11 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate

This year there was a total of  109 mtg request scheduled within the 24 hours.

90.00% 87.88% 90.00% 86.67% 90.00% 88.57% 90.00% 82.14% 90.00% 86.51% 90.00%

Q1 Q2 Q3 Q4 FY11 YTD

KR % of meetings scheduled in 24 hours of request

FY11 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate

Q1 Q2 Q3 Q4 FY11 YTD

KR % of customers inquiring by phone that get the information they requested

This year we had a total of 2841 customers receive the information they requested by phone.

90.00% 96.45% 90.00% 97.79% 90.00% 100.00% 90.00% 99.02% 90.00% 98.47% 90.00%
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