Pinal County - Managing For Results

Annual Report
FY 2010-2011

ASSESSOR

Customer Outreach Program
Customer Service Activity

KR 96 of survey respondents that indicated the information provided was accurate and complete

Q1 Q2 Q3 Q4 FY11YTD
FY11 Target | Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate
50.00%* 66.67% 50.00% 85.71% | 100.00% | 72.73% | 100.00% 73.33% | 100.00%
Exemption and Senior Freeze Activity
KR 04 of Pinal County property owners who qualify receive a partial exemption on the property tax
Q1 Q2 Q3 Q4 FY11 YTD
FY11 Target | Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate
2.00%* 1.25% 1.25% 1.21% 1.15% 1.13% 1.15% 1.20% 1.15%
Public Relations activity
KR 04 of survey respondents who state “they understand the information provided by Assessor staff"
Q1 Q2 Q3 Q4 FY11 YTD
FY11 Target Actual | YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate
45.00% 100.00% | 45.00% 50.00% 45.00% 80.00% 45.00% 80.00% 45.00%

Property Identification Program
Property Identification and Location Activity
KR 04 of Parcel Number Assignments to New Subdivisions issued within 45 business days of recorded date of

subdivision plat
Ql Q2 Q3 Q4 FY11YTD
FY11 Target Actual | YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate
95.00% 0.00% 95.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Tax Authority Management Activity
KR 04 of Tax Area Code updates completed within 30 business days of a recorded change
Q1 Q2 Q3 Q4 FY11 YTD
FY11 Target Actual | YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate
0.00%* 100.00% 0.00% 100.00% | 100.00% 0.00% 100.00% 100.00% | 100.00%
KR - Key Result R - Result O - Output D - Demand



ASSESSOR

Support Services Program
Quality Assurance activity

KR 06 Reduction in Notices of Claim (NOC's) Due to Internal Error

Q1 Q2 Q3 Q4 FY11 YTD
FY11 Target Actual | YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate
5.00%* 99.99% 5.00% 96.55% 5.00% 97.51% 5.00% 96.55% 99.97% 5.00%
Technology Management Activity
KR 04 of 2012 Valuation Notices Issued Through the New Valuation (CAMA) System
Ql Q2 Q3 Q4 FY11YTD
FY11 Target Actual | YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate
100.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Valuation Program
Personal Property activity
KR 04 of return of Business Personal Property submission forms mailed
Q1 Q2 Q3 Q4 FY11 YTD
FY11 Target Actual | YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate
85.00%* 0.47% 86.00% 0.04% 86.00% 0.00% 0.00% 0.26% 0.00%
Petition for Review Activity
KR Maintain at or below 1% of Petitions for Review per total parcels
Q1 Q2 Q3 Q4 FY11YTD
FY11 Target Actual | YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate
1.00%* 8.52% 9.59% 9.59% 9.59% 9.59% 9.59% 9.13% 9.59%
Valuation Activity
KR Average median residential sales ratio wil be at %
Q1 Q2 Q3 Q4 FY11YTD
FY11 Target Actual | YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate
75.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
KR Average median vacant land sales ratio value will be at %
Q1 Q2 Q3 Q4 FY11YTD
FY11 Target | Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate| Actual |YE Estimate
67.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
KR - Key Result R - Result O - Output D - Demand




