
KR - Key Result O - OutputR - Result D - Demand

Q1 Q2 Q3 Q4 FY11 YTD

KR % of citizens surveyed will respond on the department’s survey that the kennel area is acceptable

FY11 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate

75.00% 91.78% 91.78% 91.76% 90.00% 94.04% 90.00% 93.54% 98.00% 92.80% 98.00%

Kennel Operations Activity

Shelter Operations Program

Q1 Q2 Q3 Q4 FY11 YTD

KR % of dogs in Pinal County Animal Care and Control jurisdiction will be licensed

FY11 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate

30.00% 31.23% 40.00% 31.50% 40.00% 31.18% 31.00% 30.19% 30.50% 31.10% 30.50%

Rabies Prevention and Control Activity

Q1 Q2 Q3 Q4 FY11 YTD

KR % of Priority One calls will be responded to within 24 hour

100.00% 99.43% 99.43% 91.70% 91.00% 98.00% 96.00% 98.10% 96.00% 96.67% 96.00%

FY11 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate

Field Service Activity

Rabies Control and Field Services Program

FY11 Target Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate Actual YE Estimate

Q1 Q2 Q3 Q4 FY11 YTD

KR % increase of community outreach education sessions provided

25.00% 0.00% 25.00% 0.00% 25.00% 0.00% 25.00% 100.00% 25.00% 100.00% 25.00%

Community Education Activity

Education and Adoption Program
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