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GPS CAN’T FIND MY ADDRESS 
 

Pinal County assigns and maintains an address database for anything needing an 
address in the County.  Commercial companies that supply information to GPS 
tracking device collect their addresses independently.  Pinal County has no 
association with these companies. 
 
When the information on a GPS tracking device or a commercial web site is incorrect 
or missing, you can request they take a look.  These are the web sites where you can 
make that request. Sites like Bing, Yahoo and Mapquest use one of these three sites. 
 
Teleatlas: 
http://mapinsight.teleatlas.com/mapfeedback/index.php 
NAVTEQ map reporter: 
http://mapreporter.navteq.com/dur-web-
external/secured/submitDur.do?userType=CONSUMER&language=en#find 
 
Google maps: 
http://maps.google.com/ 
“report a problem” – bottom right hand corner, after zooming in or typing in an 
address 
 
These companies may take several months to update reported data.  It will take 
additional time for the GPS companies to incorporate it into their databases. 
 
 

 
 
 
 
 
 
 

 

 


